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Financial support for
Barnet residents...

Coronavirus
(COVID-19)

Benefits and money advice:

Service name
BOOST

Barnet Homes

Citizens Advice Barnet

DWP Jobcentreplus -
How benefits work

Barnet Council -
Benefits for Families

Floating Support
Services (Barnet Homes)
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Inspiring and supporting volunteering

Support available
Welfare Benefits Advisers,
open to all. Appointments by
phone or video.

Welfare Benefits Advisers for
Barnet Homes residents only.
Appointments by phone or
video. Ask for Income
Collection Service.

Benefits Advice - information,
advice, casework and
representation. Help to Claim -
help claiming Universal Credit
& Council Tax Support

How benefits work, what
benefits are available to you,
support and advice

Child benefit, Universal Credit,
Childcare Vouchers, Free
childcare for 2, 3 and 4 year
olds, Free school meals,
Housing benefit and Council
Tax support.

More intensive help with
managing your housing,
maximising income and
accessing benefits and grants.
Available to Barnet Homes
tenants only.
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Barnet Together
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Community
Help Hub
Working

together to
support our
communities
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Contact

Mon — Fri, 9am-4pm
0208 359 2442
boost@barnet.gov.uk
Mon — Fri, 9am-4pm
Income Collection Team
020 8080 6587

Mon — Fri 9.15-4pm
(until 7.30pm on Weds)
0300 456 8365

or email via website:
barnetcab.org.uk
gov.uk/browse/benefits
/entitlement

barnet.gov.uk/benefits-
and-grants/benefits-
support-and-
advice/benefits-families

E: Bhsupport
@barnethomes.org

T: 020 8080 6587 Ask to
register for Housing
Support Service.

W: thebarnetgroup.org
/bh/floatingsupport/
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Benefits and money advice:

Outreach Barnet -
Floating Support Service

Age UK Barnet, Later Life
Planning Service

Inclusion Barnet,
Touchpoint Services

Debt advice:

BOOST

Citizens Advice Barnet

More intensive help with
managing your housing,
maximising income and
accessing benefits and grants.
Available to all Barnet residents.

For Barnet residents who are
55+. Benefits checks, accessing
benefits, grants, income
maximisation, support with form
filling. Information & signposting
for: pensions, health, wills,
lasting power of attorney,
bereavement and housing.
Welfare Benefits Advisor and
Peer Led Support for people
affected by disability, mental
health issues and long-term
conditions who live or work in
Barnet.

Debt Adviser available for phone
appointments. By appointment
only. Call or email to make an
appointment.

Debt advice - information and
advice

Register online:
thebarnetgroup.org/
Bh/housing-support-non-
barnet-homes-tenants/

Mon — Thurs 10am — 1pm
0208 432 1417 or email:
Laterlifeplanners
@ageukbarnet.org.uk

Mon — Fri 9am-5pm

020 3475 1306 or email:
touchpoint@inculsion
barnet.org.uk

0208 359 2442
boost@barnet.gov.uk

Mon - Fri 9.15 —4pm
(until 7.30 on Weds)
0300 456 8365

or e-mail via website:
barnetcab.org.uk

We understand this may still be a difficult time for you. For further support and
information about the latest council services visit: barnet.gov.uk/covid-19.
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